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We are pleased to enclose a copy of the specification prepared for the above installation following
your recent request.

Our recommendations are based upon the information we have received, and as such, any
changes made since your request regarding substrates, tiles, and/or service conditions may alter
this specification.

All of our advice is based upon the recommendations contained within British Standard BS 5385:
Parts 1-5, the code of practice for the design and installation of ceramic tiles, mosaics and natural
stone.

All Norcros Adhesives products are covered by our Lifetime product guarantee when used in
accordance with our recommendations.

Should it be of interest we are able to specify a composite tile fixing system which addresses the
requirements of Schedule E of the Building Regulations (Resistance to the Passage of Sound)
without amendment to the building structure. For further details, please contact our technical
department.

We trust the information is satisfactory, however further help or advice regarding this specification
or any other technical matter relating to Norcros Adhesives range of ceramic tile adhesives and
grouts may be obtained from our Professional Helpline 01782 524140 or by visiting our website at
www.norcros-adhesives.com.

Yours faithfully
B s D,

Sharon Barratt
Technical Services Advisor
Norcros Adhesives
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